The Art of Questioning : a detailed guide 


  The open-ended question
encourages the person to talk and share their thoughts and feelings.

For example, here what you could ask a teacher who has helped their students organize a bike collection for developing countries: 
«What where your thoughts when you saw your students organize a bike collection for developing countries?» 

You are also inviting the respondent to tell you the story of the bike collection. In this case, avoid «yes» or «no» questions such as :

« You must be very proud to see your students organize a bike collection for developing countries, right?» 
  The closed question
prompts a person to answer with a simple «yes» or « no». This type of question will help you should you be looking for a definite answer.  

Example : 


« M. Grenier, did  you meet  Mrs. Turpin at yesterday’s Intercultural Evening?» 

In this case M. Grenier must answer «yes» or «no», key information to be included in your account. 

  The neutral question  
is straight-forward and somewhat less aggressive so as to incite the person to answer the question. It does not have your opinion in it. 
Example : 
« M. Prime Minister, why have you authorised the construction of a contaminating gas-fired plant? » 

This formulation is much more efficient than the following: 

« M. Premier Minister, why do you wish to reduce the quality of air and of life of your citizens by authorising the construction of a contaminating gas-fired plant? »

  The bias question 
indicates that you already have a side taken. This may bring the interviewee to consign themselves to a defensive stance or even bring the to object to your question.


« Disagreeing myself with the Canadian participation American Missile Defence Project, just like the great majority of Canadians, I would like to know why you agree with this defence policy?» 

  The two-issue question
often helps to make good use of rare opportunities to ask questions; at a press conference for example or during short interviews. 

Here’s an example : 
« M. Bush, will the Unites States no longer be involved in armed interventions in developing countries and will your administration sign this year the Kyoto Protocol on reducing greenhouse gas emissions?» 

However, it may very well be that your respondent may not have heard both questions and that they end up answering the one question they have understood. Or it could also be that your respondent chooses intentionally to answer to only one of your questions. Thus whenever possible, try to ask each question separately.  

  The wrap-up question
helps you summarize the information the respondent has given you and to make sure you have fully understood it before ending the interview.  

Here are three examples: 

 
«Is there something else I should have asked you?» 
« I would like to make sure I have clearly grasped everything.... » 
« So, if I got it right, there are three main issues to this subject matter.... »
